Snowball Complaints Procedure

Our complaints policy

We are committed to providing a high-quality service to all our clients. When something goes
wrong, we need you to tell us about it. This will help us to improve our standards.

We want to:

* Make it easy for you to tell us about your complaint.

* Give your complaint the attention it deserves.

* Resolve your complaint fairly without delay.

» Make sure you are satisfied with how your complaint was resolved.

How to complain
To make a complaint, you can:

» Calluson 0161 464 8448. We are available from 9am to Spm Monday to Friday (please note
that we are closed on all UK public and bank holidays).
* Email us at info@snowballconsulting.co.uk
* Write to: The Managing Director,
Snowball Consulting Limited,
Riverside, Mountbatten Way
Congleton, Cheshire
CW12 1DY

We'll do all we can to resolve your complaint within three working days. If we can't do this,
we'll write to you within five working days to tell you what we've done to resolve the problem,
or acknowledge your complaint and let you know when you can expect a full response. We will
contact you regularly until your complaint has been resolved.

If we haven't issued our response within eight weeks from the date you first raised your
complaint, or if you're dissatisfied with our response, you can ask the Financial Ombudsman
Service for an independent review.

Contact details for the Financial Ombudsman Service:

Financial Ombudsman Service

Exchange Tower

London

E14 9SR

Email: complaint.info@financial-ombudsman.org.uk
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